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Introduction
Jane Eyre depicted as a brave, educated young woman in Charlotte Bronte's novel. The utterances of Jane Eyre show her courage and sincerity, Charlotte Bronte, the author of Jane Eyre, strengthened the character through her utterances, as seen in Jane Eyre's frank response to Mr. Rochesters 'I am no bird; and no net ensnares me; I am a free human being with an independent will, which I now exert to leave you. ' (Ch. 23, p. 293) after he compared her to a frantic bird. Although she was set to live in an orthodox boarding school which trained girls to be submissive women, she turns to be a woman who can independently make decision for herself. Wang (2011:6) explained Jane Eyre's intellectuality seen from the use of language for self-reflection, which is then used to express her passions and feelings. Wang (2011) sees Jane Eyre's characters against the ordinary women's role in the social structure as the plot described marriage happened not because of mutual affection, but wealth and social status. Wang also explained that Charlotte Bronte condemned the marriage of convenience.
Meanwhile, Wuthering Heights is the first and only novel about love and vengeance written by Emily Bronte portraying Heathcliff as the central character whose full of hatred. Yang (2012) explained that the study of novel Wuthering Heights has been conducted under intrinsic or extrinsic approaches of literary criticism. Differently, The Tenant of Wildfell Hall is the second novel written by Anne Bronte that becomes the first modern feminist novel, "a critique to marriage and marital violence in the late 1840s" (Doub, 2015) . The presentation of fictional or non-fictional literature actually can be analysed through the use of linguistic and non-linguistic contexts.
However, only some scholars use linguistic approaches to conduct depth analysis of fictional literature since they tend to place psychological or social approaches as a tool to analyse literature, novel in particular. Leech and Mick (2007:9) said that the use of language in a given context determines style; thus, there are linguistic habits of acknowledged authors such as Dickens, Proust, or Shakespeare, etc. Leech and Mick clearly argued that the study of texts through linguistic evidence provides a better understanding on how a language serves a remarkably artistic function.
In the study of pragmatics, someone commits to make locutionary acts, perlocutionary acts, and illocutionary acts when he/she produces an utterance. Saddock (2006: 54-55) explained that those three acts are Austin's notion which initially influences the development of speech acts. To sum up, types of speech acts include in illocutionary act category.
The categories refer to Searle are Assertives, Directives, Commissives, Expressives, and Declaration (Taavitsainen and Jucker, 2008) . A study of speech acts in novel is possible as Busse (2008: 119) stated that the use of speech acts is not only in spoken language, but also written language.
Furthermore, these three novels of the Bronte Sisters so far described clearly under the intrinsic and extrinsic elements of literary criticism. The study using pragmatic tool on the Bronte Sisters was only conducted by Rohmah (2011) Leech and Mick (2007:9) and knowing the fact about the study of Bronte sisters' novels, the researchers aimed to study the style of Bronte sisters' characters particularly by identifying their speech acts. The researchers observed that the characters Edward Rochester, Jane Eyre, Heathcliff, Catherine Earnshaw, Helen Graham and Gilbert Markham may have Searle's speech act categories (representative, expressive, commissive, directive and declarative) which are used in accordance with the objectives. This article, on the other hand, was a result generated from the application of pragmatic coding through the qualitative analysis tool MAXQDA 2018. justifying the difference of this recent study from the former ones. The researchers believe that this research may induce academic and practical significance for academician, students or next researchers.
Research Method
The study is a qualitative research, as Kuckartz (2013, p.2) (238), Heathcliff also addressed Catherine Linton by using the word chuck, which was a friendly address form, while he used my lad refering to Lockwood. Briefly, the uses of address terms used by Heathcliff actually show that he tended to address his addressees to to maintain informal discussion.
The second function of directive speech act, request, also used declarative and interrogative forms. The use of certain verbs tends to weaken the force of order, and to strengthen the implied messages.
(162) Be so kind as to walk home with him, will you? [Vol II, Ch.13 In sum, the characters express request speech acts differently, depending on their relationship with the addressees. Gilbert Markham and Helen Graham used polite expression by adding I beg at their first acquaintance, which also used by Edward Rochester to Jane Eyre at first. Jane Eyre used hedges and interrogative form to Edward Rochester showing her uncertainty in requesting to leave the room the her master.
In expressing suggestion, the study found that five characters use had better to emphasise their suggestions. The utterance (3) made by Heathcliff to Lockwood (the new tenant), while Catherine Earnshaw's suggestion in (9) ' [Ch. 33, p.447] Orders in directive speech act also found in all characters as in the utterances (214), (24), (1), (287), (55) (116) 'she charmed my English gold out of my British breeches' pocket. I have been green, too, Miss Eyre,-ay, grass green: not a more vernal tint freshens you now than once freshened me. My Spring is gone, however, but it has left me that French floweret on my hands, which, in some moods, I would fain be rid of. Not valuing now the root whence it sprang; having found that it was of a sort which nothing but gold dust could manure, I have but half a liking to the blossom, especially when it looks so artificial as just now. I keep it and rear it rather on the Roman Catholic principle of expiating numerous sins, great or small, by one good work. I'll explain all this some day. ' [Ch. 14, (361) 'I don't know the gentlemen here. I have scarcely interchanged a syllable with one of them; and as to thinking well of them, I consider some respectable, and stately, and middle-aged, and others young, dashing, handsome, and lively: but certainly they are all at liberty to be the recipients of whose smiles they please, without my feeling disposed to consider the transaction of any moment to me. ' [Ch. 19, p. 230] The utterance (361) by Jane Eyre, on the other hand, was her description about her scant acquaintance with the guests of Edward Rochester in Thornfield Hall. In summary, the characters described issues which are still within their scope.
In agreeing to issues brought by the addressees, the characters usually responded by using affirmative answer (yes). It is actually in line with GruetSkrabalova (2016: 12) who found that positive answer (yes) may use to respond to interrogative form presented positively or negatively, as well as declarative form which expressed as negative questions. Besides, there are some expression found indicating the characters' consent toward the addressees' opinion, as seen in (273) Not at all, uncle; on the contrary, I should like to wait till after Christmas, at least. ' [Vol. II. Ch.20, p.180] , in which Helen Graham agreed to his uncle's suggestion on the date of her marriage with Arthur. Agreeing also expressed by the characters who allow the requests of their addressees, as seen in Edward Rochester's utterance in (484) 'You may. '[Ch. 25, p. 327] . From all characters, there were 32 affirmative responses of Jane Eyre, indicating that she preferred a simple response.
Commissive speech act is related to speaker's target in the future (Horn and Ward, 2006: 64) . The commissive speech act found in all characters regarding to plan, refuse, promise and offer. The characters used modals in declarative form to highlight their future plans. (580) 'I'll be preparing myself to go out as a missionary to preach liberty to them that are enslaved-your harem inmates amongst the rest. I'll get admitted there, and I'll stir up mutiny; and you, three-tailed bashaw as you are, sir, shall in a trice find yourself fettered amongst our hands: nor will I, for one, consent to cut your bonds till you have signed a charter, the most liberal that despot ever yet conferred. ' [Ch. 24, p. 310] The use of modals seen in (2) and (190) as it explains in the narration of Wuthering Heights that Catherine Earnshaw's father was in bad condition, her family suggested her to leave her father; thus, before leaving her father, she greeted him first. Heathcliff, on the other hand, used modal to show his alternative responses toward Edgar Linton. The use of adverb of time also indicates the plan of the characters as seen in one of Helen Graham's utterance in (9) which used in future, as well as adverb tomorrow in the utterance (342). In addition, the use of modal in (342) and (443) Edward Rochester's and Jane Eyre's future plan. The characters expressed refusal by using declarative form, rather than using direct refusal, the utterance (184) 'I would rather not speak of her now.' [Ch.13, p. 112] which was Gilbert Markham's refusal to Eliza Milward. The findings indicated that refusal reflected the characters' unwillingness toward the addressees' offers; thus, the expression of refusal also includes the characters' reasons which justify their refusal.
Promises include in one of commissive speech acts, expressing the speaker's commitment to do something for others. The researchers found that promises were committed by the characters who were willing to accept the addressees' requests and offers, as seen in Helen Graham's utterance (523) (99) '.. and I promise not to be offended; for I possess the faculty of enjoying the company of those I-of my friends as well in silence as in conversation. ' [Ch.9, p. 85] . In short, promises were not only highlighted by the use of verb promise, but also highlighted by the use of modals.
The last commissive speech act used by all male and female characters in Bronte sisters' novels is offers. The researchers found that the offer means that the offerer/speaker provides two options to the addressees.
(54) Therefore, Mr. Fergus, if you choose to enter my house as a friend, I will make you welcome; if not, I must confess, I would rather you kept away. ' [Ch.7, p. 62] (542) 'Jane! will you hear reason?' (he stooped and approached his lips to my ear); 'because, if you won't, I'll try violence. [Ch. 27, p. 349] (486) 'Love me, then, or hate me, as you will,' I said at last, 'you have my full and free forgiveness: ask now for God's, and be at peace. ' [Ch. 21 p. 275] The utterance (54), (542) and (486) were made by Helen Graham, Edward Rochester and Jane Eyre, respectively. They offers two alternative solutions to their addressees, containing positive and negative solutions, i.e. the utterances (54) and (542) have if not, if you won't, while the utterance (486) has an offer as you will allowing the addressee's willingness or preference.
The male and female characters of Bronte sisters' novels expressed their hope, disappointed, regret or anger to addressees using declarative form, highlighting the verbs indicating the expressive speech acts, such as (111) 'I expect you to feel flattered ' [Ch.10, p 105] shows Catherine Earnshaw's expectation, or (322) 'If you had told me these things before, Arthur, I never should have given you the chance. ' [Vol. II. Ch.24, p.209] (894) ''Deeply: he will never forgive me, I fear: yet I offered to accompany him as his sister. ' [Ch. 35, p.478] . The expressive speech act was not only delivered in declarative form, but also interrogative form as in (434) Thomas (2010: 14) actually described the hearer's trait or the relationship between the speaker and hearer. The aforesaid utterances were epithets which made of the characters' judgement on the addressees' traits. Besides, insults consisted of the speaker's personal expression after being offended by the addressees' utterances or actions.
(43) 'I am glad you are no relation of mine: I will never call you aunt again as long as I live. I will never come to see you when I am grown up; and if any one asks me how I liked you, and how you treated me, I will say the very thought of you makes me sick, and that you treated me with miserable cruelty.' [Ch 4, p.44] (518) 'I am no bird; and no net ensnares me; I am a free human being with an independent will, which I now exert to leave you. ' [Ch. 23, p. 293] The utterance (43) addressed to Mrs. Reed since she always wrongfully treated Jane Eyre and planned to send her away to Lowood, the boarding school. In the meantime, the utterance (518) was delivered to Edward Rochester who compared Jane Eyre to the bird, and she was offended by his description. Praise and condole, on the other hand, aimed to please the addressee; thus, the researchers found adjectives describing the goodness of the hearers. In summary, expressive speech acts might be seen by the use of exclamation, adjectives, verbs or epithet in declarative or interrogative forms.
The The preceding utterances were declarative speech act since they declared new condition, changed social status, confession or attribution.
Conclusion
The utterances of six characters of Bronte sisters' novels (Catherine Earnshaw, Heathcliff, Edward Rochester, Jane Eyre, Helen Graham and Gilbert Markham) consist of directive, representative, commissive and expressive speech acts, and only Gilbert Markham's utterances which did not have declarative speech act. Directive speech acts (ask, request, suggest and order) were presented in interrogative, declarative and imperative forms. The analysis suggested that the use WHquestion, modals and auxiliary verbs in interrogative form, and declarative form used question tags. Meanwhile, directive speech acts functioned as orders, especially, expressed in imperative to get the addressee's attention and full commitment to future action. Differently, representative speech acts (describe, report, claim, conclude and agree), commissive speech acts (plan, refuse, promise, offer) and declarative (declare) were mostly presented in declarative form. Expressive speech acts (offend/insult, worry, general expressive, praise, condole dan greet) found in all characters, on the other hand, not only employed declarative form, but also interrogative form.
Beside the structure, speech acts in these novels highlight the use of address term, epithet, expression (verb, adjective, modal verbs), exclamation, conditional clauses, hedges and affirmative answer. Briefly, address term and epithet explained the relationship between the characters and their addressees, as well as described the traits of the addressee based on the characters' judgement. The address terms used in directive speech acts have similar reasons with Rifai and Prasetyaningrum (2016:133) , especially mockery, intimacy, mockery, power and respectful. Expression (verb, adjective, modal verbs) and exclamation indicate types of speech acts, supported by the situational context. The findings were not in line with Zakalashvili and Avagyan (2016:82) who argued that the use of modal verbs determined the weight of obligation (weak or strong), in which women tend to use the weak one, because the recent study found that both female and male characters of Bronte sisters' novels used modal verbs to deliver their messages to the addresses. Likewise, hedges, according to comprehensive data analysis, were mostly found in Helen Graham, used by male and female characters because of some reasons: initial acquaintance influencing intimate relationship, and social status. Conditional clause, on the other hand, found not only in directive speech acts (request and suggest), but also commissive speech act (offer) and expressive speech act (regret), while the discussion of affirmative answers which is in line with Gruet-Skrabalova (2016: 12) found mostly in Jane Eyre.
After dealing with the classification of speech acts on a great number of utterances in three novels, the researchers recognise the shortcomings of this analysis; thus, the next researchers should be able to focus on discussing the interface between speech acts and the linguistic
